
The European Economic Area (EEA) comprises 
14% of Lloyd’s premium (£4 billion in 2016). 
Lloyd’s is working to ensure that whatever the 
outcome of the Brexit negotiations, the Lloyd’s 
market will be able to continue doing business 
with our partners in the EEA.

Lloyd’s Brussels (Lloyd’s Insurance Company S.A.) will 
be ready to accept business with effect from 1st January 
2019, ensuring that our clients and business partners in 
the EEA can continue to bring their risks to Lloyd’s. You 
will still be able to work with the same partners – brokers 
and coverholders – as you do now (subject to their own 
licensing arrangements – see page two). They will continue 
to benefit from Lloyd’s underwriting and coverage, the 
security provided by our central fund, our strong financial 
ratings, and the expertise of our claims service.

Lloyd’s Brussels use of the market’s underwriting and 
claims expertise will be made possible by an Outsourcing 
Agreement signed between Lloyd’s managing agents  
and Lloyd’s Brussels.

There will be some changes to the way you do business, 
but the creation of Lloyd’s Brussels will ensure that post-
Brexit you can continue to accept non-life EEA risks. 
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Underwriting

 − The main change is that Lloyd’s Brussels will be the insurer, 
instead of the syndicate. The syndicate will no longer be licenced  
to write EEA risks. Underwriters will receive a new stamp for 
Lloyd’s Brussels (Lloyd’s Insurance Company S.A.), and you will 
need to ensure that you use the new stamp when underwriting 
risks from the EEA. The new stamp will identify the name of  
the syndicate, in addition to Lloyd’s Brussels.

 − The policy document will be a Lloyd’s Insurance Company 
S.A. policy. Via a reinsurance agreement signed between 
Lloyd’s managing agents and Lloyd’s Brussels, risks will be 
simultaneously reinsured back to your syndicate, minus the 
reinsurance commission and any applicable taxes. 

 − Placements that include both EEA and non-EEA risks will  
have to be priced separately and the slip will need to be split  
or have separate sections. The EEA section must be bound using 
the syndicate’s Lloyd’s Brussels stamp with the remainder under  
the syndicate stamp. Different contractual terms and conditions 
may also apply dependent upon the location of risk.

Licencing 

 − Lloyd’s Brussels will be licensed to write non-life risks from  
all EEA countries, ensuring that we maintain access to the  
EEA market as we do now.

 − Following Brexit, Lloyd’s underwriters will not be licensed  
to write EEA risks, other than via Lloyd’s Brussels. 

 − For instance, for certain classes in certain countries the 
transaction is permitted if it is initiated by the insured and  
the insurer does not actively promote itself or its products in  
the territory. These transactions are called “reverse solicitation” 
or “non solicitation”. It is important to note that the rules relating 
to this vary country by country, and that reverse solicitation is 
specific to the particular transaction. 

 − Please refer to your legal and compliance officers and to  
Crystal (registration via www.lloyds.com) for further guidance. 

 − Of course, underwriters and brokers may find it preferable  
to place the business with Lloyd’s Brussels as the latter is  
able to write the business on a licensed basis.
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 − Lloyd’s Brussels is ensuring it causes the minimum disruption 
to the market by using existing market systems and processes 
and leveraging the new capabilities made possible by market 
modernisation via the TOM Programme.

 − Lloyd’s Brussels will require the use of the Structured Data Capture 
service for risk information submission. This service takes the 
market slip and converts it to a data set for Lloyd’s Brussels to 
upload without rekeying, reducing error and duplication.

 − For Delegated Authority binder reporting, Lloyd’s Brussels will  
be asking for submission through DA SATS. This will receive  
the risk, premium and claims information, validate it, transform  
it (where required) and distribute it to Lloyd’s Brussels and 
onward to syndicates.

 − Lloyd’s Brussels will be making full use of the Bureau service 
(Xchanging) for the movement of premium and claims, amending this 
service so that the reinsurance activity is automatic, ensuring there  
is no delay to premium receipt or claims payment, and ensuring 
central settlement is still available for Lloyd’s Brussels business.

 − In practice this will mean that managing agents and third parties 
will need to make it clear during the claims process that they are 
acting on behalf of Lloyd’s Brussels. 

 − The main differences in the claims process is that claims 
bordereaux will have to be submitted to the new Delegated 
Authority Submission, Access and Transformation Service  
(DA SATS) as well as through ECF.

SystemsBrokers and Coverholders

 − The creation of Lloyd’s Brussels will ensure that your relationships 
remain the same. Brokers will need to get the right licence so 
they can continue to do business within the EEA. 

 − Lloyd’s Brussels will continue using the coverholder model and 
your relationships with your coverholders remain. The process 
of negotiation and creation of binders will remain as it is now, 
between you and your coverholder. However, binder agreements 
will be established by you on behalf of Lloyd’s Brussels. See 
Market Bulletin Y5166 for further details.

Claims

 − Paying claims is at the core of what we do, and Lloyd’s Brussels 
will ensure that the Lloyd’s claims standard is met. 

 − The claims process will remain broadly the same as it is today, 
with claims being handled on Electronic Claims File (ECF) 
and claims authority being outsourced to managing agents, 
coverholders or TPAs. 

Cost effective

 − Lloyd’s Brussels is a cost effective way to continue doing 
business within the EEA. 

 − Lloyd’s Brussels will receive an agreed commission on each 
reinsurance transaction. 
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For more information on how Lloyd’s Brussels  
will operate and what that means for you, please 
visit or contact:

lloyds.com/crystaleurope
brexit@lloyds.com

lloyds.com/brussels

https://crystal.lloyds.com/SearchResults?mc=676&c=020040700605007050080500902011020120401304014040150602605028020290603203037020480504903050040510505206054020570806105063080650506607067060700307505077040780508007081070820708406086060870508801277012780127901280012810128201283012840128501286012870128801289012900129101292012930129401295012960129601298&d=1&qr=2&t=2
mailto:Brexit%40lloyds.com?subject=
http://lloyds.com/brussels



