
A
 guide for local  

retail brokers
Since the outcome of the UK Brexit 
referendum, Lloyd’s has been working  
to ensure that whatever the outcome  
of the Brexit negotiations, the Lloyd’s 
market will be ready to continue  
doing business with its partners in 
the European Economic Area (EEA).

Placing risks with 
Lloyd’s Brussels



We have established a new insurance company based in Brussels 
(Lloyd’s Insurance Company S.A., known as Lloyd’s Brussels), with 
19 branches throughout Europe, including in the UK, to ensure we 
will be licenced to write risks across the EEA countries after the  
UK has left the EU. 

Authorised and regulated by the National Bank of Belgium,  
and fully Solvency II compliant, Lloyd’s Brussels will start writing 
business from 1st January 2019 to ensure you continue to have 
seamless access to Lloyd’s specialist underwriting.

You will still be able to work with the same Lloyd’s brokers, 
coverholders and underwriters as you do now, and your clients  
will continue to benefit from Lloyd’s specialist underwriting and 
claims expertise, the security provided by the Lloyd’s Central  
Fund and strong financial ratings. 

How will it work? Licences

 − Lloyd’s Brussels will be licenced to insure and reinsure non-life 
risks from all EEA countries. 

Placing risks

 − Lloyd’s Brussels will use the same distribution model so access  
to Lloyd’s underwriters will remain the same for brokers. 

 − Placing business at Lloyd’s will continue largely the same.  
Lloyd’s Brussels will be the insurer, instead of the syndicate. 
Underwriters will use a Lloyd’s Brussels stamp when underwriting 
EEA risks. Non-EEA risks will continue to be placed with the 
Lloyd’s syndicates as they are today.

 − Policies for EEA risks will be underwritten by Lloyd’s Brussels 
which has delegated its underwriting authority and claims 
handling authority to the syndicates in London.

 − Global risks will have to be priced separately and the slip  
will need to have separate sections, one for EEA risks and  
one for non-EEA risks. The EEA section must be bound using  
the Lloyd’s Brussels stamp, with the non-EEA section using  
the syndicate stamp.
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Accounting and Settlement

Systems

Claims

 − Processing of premium and claims will remain largely unchanged. 
You will submit accounts as you do now via the coverholders  
and Lloyd’s brokers whom you work with. Lloyd’s Brussels will  
use central settlement, with no delays in premium payment or 
claims settlement.

Cost effective

 − The costs of setting up the company will not be charged to  
the brokers.

 − Lloyd’s Brussels is ensuring it causes the minimum disruption 
to the market by using existing market systems and processes 
and leveraging the new capabilities made possible by market 
modernisation via the TOM (Target Operating Model) programme. 
The new systems will not have an impact on local brokers, who 
will continue placing business as they do now.

 − Paying claims is at the core of what we do, and Lloyd’s Brussels 
will ensure the Lloyd’s claims standard is met. 

 − The claims process will remain broadly the same as it is today, 
with claims being handled on Electronic Claims File (ECF) 
and claims authority being outsourced to managing agents, 
coverholders or TPAs. In practice this will mean that managing 
agents and third parties will need to make it clear during the 
claims process that they are acting on behalf of Lloyd’s Brussels. 
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For more information on how Lloyd’s Brussels  
will operate and what that means for you, please 
visit or contact:

lloyds.com/crystaleurope
brexit@lloyds.com

lloyds.com/brussels

http://www.lloyds.com/crystaleurope
mailto:brexit%40lloyds.com?subject=
http://Lloyds.com/brussels

